
. 
Bill Issued Account Number Payment Due Date 

01-20-00 170987-00407 
CUSTOMER CURRENT USAGE 

Name James L Trotte Billing Period 12-17-99 to 01-17-00 Days of Service 31 
Account Number 170987.80407 A 
Service Address 11201 S Cottage Gr Av Gar -- 

Chicago IL 60628 Meter Previous current Difference 
Phone Number (773) 765.0140 e ,100 C”b,r FCzi 

Service Classification Rate 2 -Genera Setvice 1938779 64920 Estimated 12-17 66110 Estimated 01.17 1140 
Heating Account Yes 

SUMMARY 
Conversion to Therms ,190 x t.G28ETU Factor = 1.223.32 Therms 

Your Monthly Billed Usage 
Gas Charge $.3381 x 1.223.32 Therms = $413.60’ 

Customer Charge . . . . . . . . . . . . . . . . . . . .._........................__.. 26.50 
Distribution Charge 

First 100 Therms $.34107 x 1WW Therms = 34.11 
%cr !P3 Thamma S.!3:Sc x :,:23.32 Thsrxs 7 p&c: 

Environmental Activities $.OCHXO x 1223.32 Therms = .98 
Current Charges betare Taxes 623.24 

99 

Average Daily 
Therms Used 
Temperature 

January 1999 January ‘& 
49.26 39.46 
16°F 27-F 

MESSAGES 

Tax.% 
Illinois Gross Revenue Tax $623.24 x 0.10 % = 62’ 

Illinois Gas Revenue Tax $.024 x 1223.32 Therms = 29.36 
Current Charges At&r State Taxes 653.22 

Chgo Municipal Utility Tax $623.24 x 6.24 % = 51.35 
Current Charges After Taxes 704.57 

Deoosit Interest to 12-31-99 .._.......................... 13.09 
Previous B&e Past Due 

al Amount Due 
7.33 

-.- 

By 02-03-00 . . . . . . . . . . . . . . .._...................................................... . . . . $698.81 
$708.91 will be due if paid after 02-03-00. 

Thank you for your payment of $508.07 



ENERGY 
Pon^Nn. Cdl 

Bill Date 

03/02/2000 

CT--u Customer Inquiries: 312-240-7000 Emergencies: 312-240-7001 

Account Number I Payment Due Date I Amount Due 

6500003693307 NoAmc wnt Due I $.OO 

Name James Trotter 
Account Number 6 9000 0369 3307 
Sewice Address 11201 S Cottage Grove Ave Garaae 

Chicago IL 60626.4604 - 
Service Classification 

Heating Account Yes 
Next Meter Reading April 16. 2000 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

Cancel prior billing 
Balance 

9 
$2,708.29 

6.17574 
$%467.45 

YT COUPON 

ACC T NUMBER: 6 5000 0369 330; __ 

CAk-RT SORT “COO4 

l,ll,,ll,,,,ll,,,,l,ll,,l,,l,,l,ll,,ll,,,,l,,lll,,,,,,ll,,ll,l If paying by mail, please allow 5 days for delivery 
- 

JAMES TROTTER 
GARAGE The Add-.-Dollar Program allows customers to assist low-income households~ 
11201 S COTTAGE GROVE A”E Customers’ donations are matched on a two-for-one dollar basis by 
CHICAGO IL 606264604 Peoples Gas. To contribute, simply Add-A-Dollar to your payment. 

- 
- Please do not mite or stamp below this line. 

PEOPLES GAS 
CHICAGO IL 60667-0001 

~2b500003b73307000080000000000000000 
..b 

Ill lllll Ill1 I lllll lllli 11111111111111111111 lllll 11111111111111111111 lllll 1111111111 Ill1 Ill1 I 



,P@d?LEE 24 I11111111 Ill lf!mlMmEnnllllllllllllllllllllllllllllllllllllllllllllllllll1 llun 

E+JERG\i 
Peop,.r cas Customer lnquiries:~312~24&~: Eawrgencies: 312-2401001 ,‘,. 

Bill Date I Account Number I Pavment Due Date I Amount Due 
I I I 1 

03/2112000 6500003693307 I No Amount Due 1 $.OO 

CUSTOMER 

Name James Trotter 
P.ccount Number 6 6000 0366 3307 
Service Address If 201 S Cottage Grove Ave Garage 

Chicago IL 606284804 
Service Classification Rate 2 . General Service 

Heating Account Yes 
Next Meter Reading April 18. 2000 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

Balance 

Current Charges 
Customer Charge 

*WI ‘IW , nerms S.34iOi I ,oo.oi T”W”,S = 
Over 100 Therms 8.13180 x 653.08 Therms = 

SUMMARY OF USAGE 

(Th~rn.l 
1.830 
1.464 _ 
I.098 

‘32 I 
356 

o- 

HAR &PR MAY I”” Jn ult PEP OCT NO” DEC J4N FEB MM 
1999 2000 

63.487.45 - 
$3.487.45 - 

Average Daily Mar 1999 Mar 2000 
Therms Used WA 24.29 
Temperature 31 ‘F 42°F 

26.~~ CURRENT USAGE 

34.i: 
8608 

Billing Period 02-16~0 to 03-1700 Days of Service 31 

Environ Activities $.00040 x 753.08 Therms = 0.30 
Meter Reading 

Gas Charge 
current Difference 

$.30250 x 753.08 Therms = 227.81 
Previous 

Current Charges Before Taxes 
Meter Number PI908779 ,lOO C”blC FW’ 

374.80- 71354ActualO2-15 72088 Estimate 03-l 7 73- 

T.WFJS 
Illinois Gross Revenue Tax $374.80 x 0.10 % = 

Therm Conversion 734x 1.026 BTU Factor = 753.08 Therm: 
0.37 

Chgo Municipal Utilii Tax $374.80 x 8.24 % = 30.88 
Illinois Gas Revenue Tax $.024 Y 753.08 Therms = 18.07 

Current Charges After Taxes 424.12 

Total Balance 

MESSAGES 
w 

PAYMENT COUPON 
NO PAYMENT DUE 

ACCOUNT NUMBER: 6 5000 0369 3307 

- 
CAR-RT SORT “COO4 

I II II II I II I I I II II I lll,,,,,,ll,,ll,l 
If paying by mail, please allow 5 days for delivery 

- I II 1111 1111 I I‘ II II I II ,111 I, 
JAMES TROTTER 
GARAGE The Add-a-Dollar Program allow customers to assist low-income households. 
ll201 S COTTAGE GROVE AVE Customers’ donations are matched on a two-for-one dollar basis by 
CHICAGO IL 806284804 Peoples Gas. To contribute. simply Add-A-Dollar to your payment. 

- 
- Please do not wite or stamp below this line. 

PEOPLES GAS 
CHICAGO IL 60687.WOI 



PEe@LES 
ENERGY., 

“lo 

~~.~~” ‘~ : ~~.~~~~~~~~~~~~~~~~~,~~~~~~~~~~~~.,~~~’~~~ ; ~~~~~,?~~~~:‘-~~:-t-~~~~- y?$ 
, 

P.OPlP. Gas .j&&j& ,nsui~~:~~~~~~~~~~~*~~,~~~~~~~~~~~,: G$; 

Bill Date Account Number I Payment Due Date I Amount Due 

04/1912000 6500003693307 No Amount Due J $00 

!XlSTOMER SUMMARY OF uSA= 

Name James Trotter ,ihWd 
Account Number 6 6000 0369 3307 I.830 
Service Address 11201 S Cottage Grove Ave Garage 1.464 I 

Chicago IL 60628.4804 
Service Classification Rate 2 -General Service 

Heating Account Yes 
Next Meter Reading June 19, 2000 

SUMMARY OF CHARGES WR MI\” J”” UL #us s!3 OCT NO” DEC MN FEE MAR A.PR 

Credits And Charges Since Your Last Bill 
1999 zoo0 

Previous balance $3.043.33 - 
B&K?? 

Awaqe Da@ 
$3.043.33 - 

Aprl999 Apr 2WO 
Therms Used NIA 4417 

Current Charges 
Temperature 48-F 45 “F 

Customer Charge 26~0 CURRENT USAGE -~ -. 
First 100 Therms s.34107 x 100.00 Therms = 34.11 
Over 100 Therms $.13180 x 1,357.55 Therms = 

Billing Period 031740 to 
178.93 

04-1900 Days of Service 33 

Environ Activities $.0004c Y 1.457.55 Therms = 0.58 
Meter Reading 

Gas Charge $.31710 x 
Previous current Difference 

W57.55 Therms = 482.19 
Current Charges Before Taxes 

Meter Number PI908779 
702.31 

,100 C”biC FW 
72088 Estimate 03-17 73510 Actual 04-19 14: 

Taxes 
Illinois Gross Revenue Tax $702.31 x 

Therm Conversiw 
0.10 % = 

,422x 1.025 BTU Factor = 1.457.55 Them 
0.70 

Chgo Municipal Utility Tax $702.31 x 8.24 % = 57.87 
Illinois Gas Revenue Tax $.024 x 1.457.55 Therms = 34.98 

Current Charges After Taxes 795.86 

Total Balance $2.247.47 - 

MESSAGES 

Return this portion with your check made payable lo Peoples Gas. Please write ywr account number OR your check. Thank YOU. 

PAYMENT COUPON 

ACCOUNT NUMBER: _ 6 5000 0369 3307 m 

JAMES TROTTER 
GARAGE If paying by mail. please allow 5 days for delivery 

- 11201 S COTTAGE GROVE AVE 
CHICAGO IL 60628.4804 

The Add-a-Dollar Program allows customers to as&t lx-income households 
Customers’ don&ions are matched on a two-for-one dollar basis bY 
Peoples Gas. To contribute. simply Add-A-Dollar to your Payment. 

- 
- Please do not write or stamp below this line. 

PEOPLES GAS 
CHICAGO IL 80887-0001 

42b500003b73307000080000000000000000 

! !!M )!I 1!111!ll!l IllI lllll IN I!! lllll I!!! !I1 111!1!1111!111 lllll III! !I111 lllll Il!! Ill! 



Bill Date I Account Number I Payment Due Date I Amount Due 

04126l2000 6500003693307 05/11/2000 $4,991.01 

:USTOMER 

Name James Trotter 
Accaunl Number 6 6000 0369 3307 
Service Address 11201 S Cottage Grove Ave Garage 

Chicago IL 60628-4604 
Service Classification Rate 2 -General Service 

Heating Account Yes 
Next Meter Reading June 19, 2000 

SUMMARY OF CHARGES 

Zmdits And Charges Since Your Last Bill 

E 
Previous balmice 

Balance 

Current Charges 
Customer Charge 

$2.247.47 
$2.247.47 - 

Averaqe Daiiy 
Thens Used 
Temperature 

==j’ CURRENT USAGE 

Feb1999 
45.25 
48 “F 

Feb 2000 
31 .a, 
47 ‘F 

First tM) Therms 
Over 100 Therms 

$.34107 Y. 1.508.67 Therms = 513.88 02-15-00 
$.13180 x 11.581.41 Therms = I,52643 

Billing Period II-2098 to Days of Service 462 

*I-,-* D-.*i- 
Environ Activities $.00110 x 13,OBS.OB Thens = 14.86 

,,.I CI .\FP”“my P,e”io”s 
current Difference 

Gas Charge $.3W80 x 13.088.08 Therms = 3.936.89 Meter Number Pt 908779 ,100 C”biC Fm 
Current Charges Before Taxes 6,391.33 59316 Estimate 12-16 71354 Estimate 02-15 12744 

Tax.% 
fUitwis Gross Revenue Tax $6.391.33 Y 0.10 % = 

Therm Conversion 12744 x 1 .M7 BTU Factor = 13.OSS.08 Therms 
6.39 

Cm Municipal “tilt Tax 65.391.33 x 6.24 % = 526.65 
Ofhis Gas Revenue Tax $.024 x 13.088.08 Therms = 314.11 

Current Charges After Taxes 7.230.48 

Total Balance $4.991 .Ol 

IMESSAGES 

PAYMENT COUPON 

ACCOUNT NUMBER: 6 5000 0369 3307 
Please Pay Bv 0511112000 

If paid after 05/l 112000 $5.094.88 
Account Balance Amount Enclosed 

JAMES TROTTER 
GARAGE 
11201 S COTTAGE GROVE AVE 
CHICAGO IL 60828-4804 

If paying by mail, please allow 5 days for delivery 

PEOPLES GAS 
CHICAGO IL 60687-0001 

The Add-a-Dollar Program allow customers to assist low-inCOme households. 
Customers’ donations are matched on a two-for-one dollar basis by 
Peoples Gas. To contribute. simply Add-A-Dollar to your payment. 

Please do not Mite or stamp below this line. 

I11111111 11111111 lllll 1111111111 lllll lllll lllll lllll lllll liill lllll lllll lllill11ll II111 lllll Ill1 Ill I/ 
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,, Customer Inquiries: .312-240-7000 ~Emergencies: 312-240-7001 

Bill Date I Account Number I Payment Due Date I Amount Due 

0511912000 6500003693307 06/05/2000 $5.212.21 

STOMER 

Name James Trotter 
Arxcunt Number 6 5000 0369 3307 
Service Address 11201 S Cottage Grove Ave Garage 

Chicago IL 606264604 
Nice Classification Rate 2 -General Service 

Heating Account Yes 
;eti Meter Reading June 19,200O 

VIMARY OFT CHARGES 

dits And Charges Since Your Last Bill 
Previous balance 

Balance 

.rent Charges 
Customer Charge 

SUMMARY OF USAGE 

ITh.r..l~ 
14.540 
1 I.532 n 
8.724 _. 
5,815 _ I 
2,908 _ 

o- I 3 

Ml IUN ,“L Ail.2 SEP OCT WI’ DEC 14N FEB Mm MR MA” 
,999 2000 

$4,991 .Ol 
$4,991 .Ol 

Average Daily May 1999 tvlav 2000 
Therm Used 18.52 11.28 
Temperaure 54 ‘F 58 “F 

~5~ CURRENT USAGE 

First 1 W Themes $.34107 Y 100.00 Therms = 34.11 Period O&?g-OO to Over 100 Therms 8.13160 215.70 Therms 26.43 Billing w-1740 Days of Service 28 x = 

Environ Activities $.WO60 x 315.70 Therms = 0.19 
Meter Reading 

Previous 
Gas Charge $34190 Y 315.70 Therms = 107.94 ~ 

Current Difference 
Meter Number P1908779 

Current Charges Before Taxes 197.17 
(100 C”biC F4 

73510 Actual w-19 73818ActualO5-17 308 

Taxes Therm Conversion 
>is Gross Revenue Tax $197.17 x 0.10 % = 0.20 

308 x 1.025 BTU Factor = 315.70 Therms 

30 Municipal Utility Tax $197.17 x 6.24 % = 16.25 
nois Gas Revenue Tax 5.024 x 315.70 Therms = 7.56 

Current Charges After Taxes 221.20 

Total Balance $5,212.21 

\YMENT COUPON 

CCOUNT NUMBER: 6 5000 0369 3307 

- 
CAR-RT SORT “COO4 

I II II II I II I I I II II I 111,,,,,,11,,11,1 I II 1111 1111 I II II II I II ,111 mm - 
JAMES TROTTER 
GARAGE 
11201 S COTTAGE GROVE AVE 
CHICAGO IL 603284604 

- 
PEOPLES GAS 
CHICAGO IL 606876003 

If paying by maa. please allow 5 days for delivery 

The Add-a-Dollar Rqpan altwiz customers to assist low-income households 
CUStOmws’ -Se matched on a two-for-one dollar basis by 
Peoples Gas. To cc&it&e simply Add-A-Dollar to your payment. 



CUSTOMER SUMMARY OF USAGE v 

Name James Trotter 
Account Number 6 5000 0369 3307 
Sewice Address 11201 S Cottage Grove Ave Garage 

Chicago IL 60628-4604 
Service Classification Rate 2 _ General Service 

Heating Account Yes 
Next Meter Reading August 1 a. 2OW 

SUMMARY OF CHARGES .,~- -.--~- 
Credits And Charges Since Your Last Bill 

Previous balance $5.212.21 
Gas credit 85.23 

Late payment charge 73.60 
BslsilCs J5.2W.56 

Average Daily 
Therms Used 
Temperature 

MW19?J9 Jun 2000 
4.02 4.13 

68 ‘F 63 ‘F 

Current Charges 
Customer Charge 

CURRENT USAGE 

26.50 Billina Period &740 to 06-19-00 Davs of Service 33 

First 100 Therms $.34107 Y 100.00 Therms = 34.11 Over 100 Therms S.13180 x 36.32 
Therms 

= 
4.79 

Meter Reading 
Previous Current Difference 

Environ Activnies s.00080 x 136.32 Therms = 0.11 
Meter Number Pi908779 1100 Cubic FM: 

Gas Charge 5.41890 Y 136.32 Therms 73616 Actual 05-l 7 73951 Estimate 06.19 IS = 
57.10 

Current Charges Before Taxes 122.61 Therm Conversion 133 x 1.025 BTU Factor = 136.32 Thermr 

Taxes 
IllinOis Gross Revenue Tax $122.61 x 0.10 96 = 0.12 
Chgo Municipal Utility T.sx $12261 x 0.24 % = 10.10 

Illinois Gas Revenue Tax $.024 x 136.32 Therms = 3.27 
Current Charges After Taxes 136.10 

Total Balance $5.336.68 

MESSAGES ~.- ._ - A~ 1’. 

At the time of this statement, your account wds past due. Please pay the amount shown today. 

Return this portion wifh your check made payable to Peoples Energy. Please write your account number on your check. Your service is 
provided by Peoples Gas. a subsidiary of Peoples Energy. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas. 

PAYMENT COUPON 
ACCOUNT NUMBER: 6 5000 0369 Please 07/06/2000 3307 Pay By 

If paid after 07/06/2000 $5.338.67 
Account Balance Amount Enclosed 

- 
CAR-RT SORT “COO4 

l~ll~~ll~~,~ll,,,,l,ll,,l,,l,,l,ll,,ll,,,,l,,lll,,,,,,ll,,ll,l 
If paying by mail, please allow 5 days for delivery. 

- 
JAMES TROTTER 
GARAGE 
11201 S COTTAGE GROVE AVE 

The Add-a-Dollar Program allows customers to assist low-income households. 

CHICAGO IL 606264604 
Customers’ donations are matched an a two-for-one dollar basis by 
Peoples Gas. To contribute. simply Add-A-Dollar to your payment. 

- 
PEOPLES GAS 

Please do not write or stamp below this line. 

CHICAGO IL -7.000, 

I11111111 Ill lllll lllll lllll lllll 1111111111 lllll 111111111111111 lllll lllll 111111111111111 lllll IIll Ill1 
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FEB 20 ‘01 14:35 
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773 785 0140 PRGE.OO1 



ENERGY, 
Peoples Gas 

North Shore Gas 
August 42000 

VIA FAX TO (773) 785-1434 

Mr. James Trotter 
11201 S. Cottage Grove 
Chicago, Illinois 60628 

Dear Mr. Trotter: 

Pursuant to our telephone conversation of Wednesday, August 2,2000, please 
find below an explanation of the recent billings on your account. For your 
reference, I have attached copies of your bills from February 2000 through April 
2000. 

c 

From November 20,1998 through January 17.2000 the gas usage on your 
account was estimated/ The resulting e&m&d charges on your account from 
November 20,1998 through January 17,200O amounted to $4,398.64. On 

-February 15,200O an actual meter reading was taken which s&%%d that the 
actual charges on your account, from November 20,1998 through February 15, - 
2000, should have amounted to Therefore, between November 20; 
1998 and February 15,2000, 

I 

as under-billed by $2,756.59$ 

e 
hen an account that has been underestimated is corrected, the estimated bills 

are cancelled, resulting in a credit to the customers account in the amount of the 

.c 
/‘total of the estimated bills. The correct charges are then placed on the 

customer’s account and the customer is issued am-bill’which includes: (1 j 
the credit to the customers account resulting from the canillation of the 

lestimated bills, and (2) the correct charges for the time period that the bills were 
estimated. The net result of a balloon-bill is an increased balance owed on an 
account that is equal to the amount by which the customer’s bills were 
underestimated. 

Please refer to the bill dated February 17, 2000. Please note the line entitled 

* 
Cancel prior billing’. This line notes the cancellation of your estimated bills for the 
time period from November 20, 1998 through J 

a 
ry 17,200O and the 

‘2~ 
corresponding credit to your account of $4,398 ext, note that the correct 
charges have been placed tated, the correct charges 
on your account for the time period from November 20, 1998 through February 
15.2000 amounted to $7.155.23. For billing purposes, the correct 

^ $7,1~55.23 was broken down into two amounts, a regular monthly bill of 
for the time period between January 17,200O and February 15,2000, 

I30 East Randolph Dr * Chicago IL 6060 I * (3 I2)240-4000 



balloon-charge of $6.175.74 for the time period between November 20, 1998 and 
January 17, 2000. The cancellation of the estimated bills and the insertion of the 
correct charges resulted in an increased balance on your account in the amount 

‘\ of $2,756.59. Please note that the final balance on the February 17,200O bill is 
\ $2,708,29,‘which includes an initial credit of $48.30 prior to any of the above 

corrections being made. (The previous months ending balance owed of $701.42, 
minus a payment made n the amount of $698.81, and minus a credit given in the 
amount of $50.91, resu i s in an initial credit of $48.30) 

1 
Please refer to the bill dated March d, 2000. Please note the line entitled ‘Cancel 
prior billing’. This line shows the balloon-charge for the time period from 
November 20,1998 through January 17,200O being mistakenly cancelled, and 
the resulting credit issued to your account in the amount of $6,175.74. The net 
result of the mistaken cancellation of the balloon-charge is credit balance on your 
account of $3,467.45. 

The next two bills, dated March 21, 2000 and April 19, 2000 respectively, are 
your regular monthly bills. Please note however that no payment was due on 
these bills because the credit balance on your account was used to offset the 
charges listed on these two bills. Accordingly, for each of these bills, the initial 
credit balance was reduced by the amount of the bill,,-- 

Next, please note the April 26, 2000 bill. This bill reflects that Peoples Gas 
realized that the balloon-charge for the time period from November 20, 1998 
through January 17, 2000 was mistakenly canceled and shows the reinsertion of 
the ballooncharge: The net result of the reinsertion of the ballootiarge is a 
balance owed on your account of $w 

Since April 26, 2000, additional regular monthly charges have been placed on 
your account and additional payments and other credits have been made to your 
account. The resulting current balance owed on your account is $4,266.26 

Please let me know if you require any additional information. 

;yj&at5-qL 

Attorney for The Peoples Gas Light 
and Coke Company 

Writer’s Direct Dial: 
(312) 240-4461 



tbtonmr Inquiriac: 3f2-24th7oaD bnupaneh: 312-240-7001 

I Bill Date I Account Number I Payment &A? Date I Amount Due 

02/17/2000 ( 6 500003693307 I 03/03/2000 $2.708.29 ! 

CUSTOMER SUMMARY OF USAGE 

hr Jamea Troner llh- 
ACCCUIR .A!mrbr 6 5000 0369 3307 

MESSAGES 

PAYMENT COUPON 

ACCOUNT NUMBER: 6 5000 0369 3307 
( ITease Pav By 0310312000 
/ “pari*rWCYKa J1.132?2 







. . clrstomar Jaquidas: 312-24%7ooO J%mqm&s: 312-240-7001 

I Bill Date I AccowYt Number I P8ymmt Due Date I Amount Due 

04/I g/2000 j 6 5000 0369 3307 1 No Amount Due 1 $.OO 

MESSAGES 

PAYMENT COUWN 

ACCOUNT NUMBER: 6 5000 0369 3307 



-, , Customerhqb: 312-240-7m Lnagemim 312-240-7001 

Bill Date ! Account Nunb~ I Paym!?nt Due me I Amount Due 

04/26/2000 : 6 5000 0369 3307 / 05/l 112000 $4,991 .Ol 1 1 

CUSTOMER SUMMARY OF USAGE 

Nmr Jamas ironer n*.“M 
*cccum Nmbr 6 5000 0399 3307 


